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Introduction 
Photogize SureTrack lets you view and update all Photogize 

In

setup.exe. 
 

Launching 
Do Start…Programs…Graphx…Photogize SureTrack to 
run the application.   
 
Note: you must obtain a software unlock code for SureTrack 
within 14 days from the date that you first run the application.  
Please call Graphx customer service at 781-932-0430 x 559 to 
obtain your unlock code. 
 

Configuration 
After you launch SureTrack the first time, you will be presented 
with the following dialog that lets you define the Accounts you 
wish to track. 
 
You can monitor up to ten accounts.  The fields that you must fill 
out are: 
 
Friendly Name 
A name you create to help you identify the account. 
 
Name 
The Photogize account name assigned to you by Graphx. 
 
Password 
The Password for the account assigned to you by Graphx. 
 
Channel 
The Photogize Channel to which the account is attached. 
 

Orders that are on the WebServices server.  With Photogize 
SureTrack, you can: 
 

� View Order summaries 
� Update the Order status of any order 
� Delete Orders from WebServices 
� Re-order prints from any BPO-sourced Order 

 
stallation 

If you’ve downloaded the SureTrack installer from the web, simply 
run the Photogize SureTrack Install.exe single executable to 
install.  If you have a CD, put the CD in your CD drive.  If the 
SureTrack installer does not start, browse to the CD and execute 
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If a Name or Password field is blank, SureTrack will ignore the 

ureTrack will begin monitoring the accounts 
ou have defined.   

 
Running SureTrack

After you have defined your Accounts, SureTrack will refresh the 
Ord  l s.  The main 

age looks like this: 
 

 
The Order ID assigned by Photogize WebServices. 

me that the order was submitted. 

 Name 
he name that you assigned to the Account into which the Order 

hannel 
otogize Channel of the Account. 

ame 
nt Name assigned to you by Graphx. 

mail 
mer’s email address. 

account. 
 
Once you click OK, S
y

 

er ist displayed on the main page every 30 second
p

You can adjust the column widths by dragging the columnar 
dividers with your mouse.  You can also sort the results by clicking 
on a column heading.  The fields are: 
 
ID

 
Date Submitted 
The date and ti
 
 
Friendly
T
was placed. 
 
C
The Ph
 
N
The Accou
 
E
The custo
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Status 
The status of the Order. 

d by you in the copy of Photogize Lab that last 
cted on the Order. 

mt 
Total dollar amount of the Order. 
  

Changing the Status of an Order 
Double click on an order to view/change the status.  You can also 
scan an order’s barcode - the order will be found and the status 
dialog box will be displayed. 
 
The status box looks like this: 
 

 
StoreID 
The StoreID assigne
a
 
Prints 
Total number of prints in the Orde. 
 
A

 
 
The current setting for an order will be marked with an asterisk.  If 

nge the Production, Billing status and then click OK, the 
ed in WebServices.   

you cha
status of the order will be chang
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Production Status 
 set by Photogize Lab or an operator. 

 Status 

t Method 
r. 

g Status 
are doing automatic online 

here you do the actual debit on the customer’s 

HORIZE.NET after debiting the 
ustomer’s credit card. 

Sorting 
Click on any column heading in the Order list to sort.  Click again 
to reverse the sort.  
 

Printing 
You can print or print preview the Order list by clicking 
File…Print or File…Print Preview from the main menu. 
 

Order Status in Photogize Lab 
Photogize Lab checks and updates the local status of any Order 
every time it does a harvest.  If you have used SureTrack to change 
order status of a previously harvested order, Photogize Lab will 
update the status of the downloaded Order the next time it does a 
harvest. 
 

Credit Card Processing 
If you have configured your Photogize Channel to do online, real-
time credit card processing, you can use SureTrack to do the final 
debiting of the customer’s credit card.  A typical real-time credit 
card transaction looks like this: 
 

. A consumer places an online order and enters valid credit card 

. The retailer prints and ships the order (or readies it for pickup). 

The status of the order as
 
Customer
The string reported to the customer if they check the status of their 
Order online. 
 
Paymen
The method of payment for the orde
 
Billin
The status of the payment.  If you 
billing, this is w
charge card. 
 
Credit Card Transaction Details 
The status received from AUT
c
 

1
information. 

2. Photogize WebServices uses the retailer’s AUTHORIZE.NET 
to put a temporary hold on the customer’s credit card for the 
total amount of the order. 

3
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4. The retailer uses SureTrack to do the final debit by highlighting 

Merchant Details

THORIZE.NET merchant information.  To do this, 
o Edit…Merchant Details in SureTrack and enter your 

 and Transaction Key in the dialog. 

the order in SureTrack and clicking Charge Now. 
 
 

In order to do credit card processing in SureTrack, you’ll need to 
enter your AU
d
merchant Login ID
 
 

 
 
 
Other Credit Card Operations 

You can void a previous authorization by highlighting an order in 

sue a credit for the full amount of the order by 
ighlighting the order and clicking Issue Credit.   

 
Getting Help 

You 
eed Adobe® Acrobat® reader to view this help file.   

SureTrack and clicking Void Auth.  The temporary hold will be 
released.  You can is
h

Click the F1 key and SureTrack will display this help guide.  
n
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The material in this do
notice. While reasonable e cument to 
assure its accuracy, Graphx, Inc. assumes no liability resulting from errors or omissions 

 the use of the information contained herein. No part of this 
manual may be reprod
mechanical, including
written permission of 
 
Graphx reserves the right to make changes in the product design without reservation and 
without notification to its users.  RasterPlus®, Photogize®, and Graphx® are registered 
trademarks of Graphx, Inc.  All other trademarks are the property of their respective 
owners. 
 
© Copyright 2004, Graphx, Inc., all rights reserved. 
 

raphx, Inc. 
00 West Cummings Park 
oburn, MA 01801 

Fax. 781.932.0855 
www.photogize.com 
www.graphx.com 
 

cument is for information only and is subject to change without 
fforts have been made in the preparation of this do

in this document, or from
uced or transmitted in any form or by any means, electronic or 
 photocopying and recording, for any purpose without the express 
Graphx. 

G
4
W
Tel. 781.932.0430 
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